Keith Harrell

“Keith hit our objectives with nothing short of a home run! His energy was high and he drove
home the importance of providing exceptional service, of reaching for your highest potential, and
keeping an undying positive outlook in all that you do. He reinforced possibilities lie in a
person’s determination to see a bright future and to give all you got to be successful inside and
out. Our team was driven with enthusiasm and had left the presentation wanting to learn more
about what other resources that Mr. Harrell has available for reference.”

Aflac

“I have been attending sales meetings for longer than | would like to admit and | have sat
through many closing motivational speaker presentations. Your talk a few weeks ago at our Mid
Year Sales meeting really struck a chord with me. Your message was very personal from your
experience, but it helped re-stimulate the roots of my being and | wanted to thank you for that. It

was a true pleasure to hear your message to us about ‘Change and Attitude’.
McKesson Provider Technologies

“As usual, Keith was a 10++++++++++++1"
Omni Hotels

“I just wanted to take the time to say thank you! I attended your session in Phoenix and it was
super-fantastic! One thing | do know is, no matter what you give us, it doesn't work unless it is
applied! I've been applying the tools you reminded us that we already had and | feel SUPER-
FANTASTIC and others around me are catching my spirit. In about 15 more days it will become
a matter of habit (21days). Thank you again!”’

General Motors

“Keith's presentation was a great, high-energy opener for our meeting and was very well
received by our agent audience. We were very happy and felt he set the right tone. Also, Keith's
coaching cards were a very useful take away and we received positive feedback on them from our
audience.”

Allstate Insurance

“Keith's energy transmits through his positive outlook on life. Through his real life experiences,
shared through his great story telling ability, he has a way of connecting with his audience in a
spiritual and emotional manner. Keith has a way of moving people emotionally to help them
reflect on their own lives. Absolutely super-fantastic!”

Riverside National Bank

“Thanks to Keith for a great uplifting speech he gave at the Harley-Davidson dealer show in
Dallas. His presentation has changed my attitude, and | feel really blessed | had the opportunity
to hear him.”

Harley Davidson Motor Company

“Kudos once again to Keith on his presentation. The United Van Lines and Mayflower agents
enjoyed his enthusiasm and message. Many of the agents were responding that they were ‘Super-
fantastic’ and they meant it!”

UniGroup Worldwide



"We had a SUPER-FANTASSSSSTIC time with Keith! What a dynamo and a presence. He helped
to make this most important moment in the history of our company something we can NEVER
forget! THANK YOU SO MUCH!!!™

ETI Professionals, Inc.

“Without a doubt, Keith Harrell is one of the best motivational speakers that we have contracted
for our annual conference. Keith’s energy on stage is amazing. Keith can get through to just
about anyone no matter what their personality. He had several of our attendees quote his
previous keynote, in detail, from twelve months ago. Now, THAT is a lasting impression.”

First Mercantile

“| wanted to take a moment to let you know how very much | enjoyed your keynote address given
at the Misys Healthcare Systems conference!!! What an awesome, insightful and delightful
perspective you shared with us. If I can only tap into a small piece of the advice you gave, | know
I will become a stronger, better person. Thank you for your words of wisdom and inspiration!!”
Jacksonville Orthopedic Institute

“Your message was right on the mark and something our company needed to hear. Your
presentation, and your book, crystallized thoughts and actions | have spent most of my career fine
tuning. It is amazing when opportunities like your program are made available just at the right
time.”

Emdeon Practice Services, Inc.

“We thought Keith was fabulous. | hear everyone quoting him today around the office! He really
got the team energized and it was a (super) fantastic way to end the week.”
Omgeo LLC

*““Just wanted to say thanks for coming to speak with us today. You are by far the best speaker
we've ever had!! | wish you could come back again. Thanks for the speech, but most of all
thanks for the encouragement. Your message was one that our company needed to hear.”
Blue Cross Blue Shield of Southern California

“A fantastic job! Our employees arrived excited about the event and you took them to another
level, far surpassing our expectations. | have heard nothing but glowing testaments and - when
will we do this again.”

Ameris Bank

"Needless to say, Keith was a big hit with an usually uptight audience. Although all the pages of
background required for customization were daunting at an unusually stressful time here, these
proved to make a huge difference. | was asked by Board members if | wrote his speech because it
was so laden with project management and PMI references. New standards were set. He led
everyone to the opening of the exhibition hall and served as the official greeter. Then stayed for a
two hour book signing and wanted to go on to the PMP Reception. He needs to increase his fee to
at least $25,000 an appearance. Worth every penny of it. Thanks for facilitating his appearance."
Project Management Institute

“Keith, 1 wanted to drop you a note to let you know how much I enjoyed hearing you speak at our
conference a couple weeks ago. | have joined the super-fantastic club and visit your site
frequently to search for positive affirmations. | hope our paths cross again in this lifetime!”
Zaxby's Franchising, Inc.



“We just wrapped up our program and as expected, Keith was a success! Our President said
Keith was genuine and that was what made his presentation so powerful. | would like to pass on
that | was personally touched by his message. 1've had such questions for myself on whether or
not | was doing the ‘right thing” or ‘will | fail.” Keith's message made me realize, no matter what
happens, my attitude will be my key to success. | knew Keith would be perfect for our venue and
that is why | recommended him. However, | didn't know how much he would personally impact
ME. Please pass on my gratitude!”

Scientific-Atlanta

“Keith, I wanted to take a moment to thank you and | don't want to seem mellow-dramatic,
however your recent program for the G&K TeamWear Performance Champions Retreat in
Florida, for me can only be described as life changing., You literally woke me up to a new
understanding of myself and self worth! | have not been able to stop talking about it. One of the
managers lent me a copy of your book, Attitude is Everything; I have already finished it and am
re-reading it. | just wanted to say, with all sincerity, thank you! | hope you truly realize what
you do and how you affect and inspire people! Thank you Sir, you are amazing!”

G&K Services

“Keith, | saw you at our ADT conference this weekend and was really inspired. | have and will
continue to change my attitude for the better. | want to thank you for being a great inspiration to
me and | will inspire my company of people, too. Once again, thank you for the attitude
adjustment. Just wanted to say it was SUPER-FANTASTIC!™

ADT Home Security Services

*“1 just wanted to thank you for your inspiring presentation. Keep in mind this was the last day of
the sales meeting, everyone had to travel home and it was after lunch. I continue to here about
the excitement you conveyed. You used the right points directly tied to what we had been
preaching all week. Thanks for your enthusiasm and articulate approach to conveying valuable
information that can help each of us in our jobs and personal lives.”

Indus International

“Keith, | sat directly in front of you in the 4™ row during your presentation at our National Sales
Meeting. I’ve lived my life believing many of the things you said and truly believe that ‘attitude is
everything.” | recently watched the DVD replay of you and, immediately after that, began
formulating a motivational broadcast voicemail message to my 72 Sales Reps and their 7 District
Sales Managers. It was going to be a beauty and you would have been proud! As I picked up my
business line, my personal phone rang. It was my 30 year old son, Mike, calling to tell me my 21
year old son Mark was in a car accident a few hours earlier and was killed instantly. Throughout
the process of laying Mark to rest, | found comfort in the thought that I should not be sorry he
died, but rather joyful that he lived and touched so many hearts. | am still dealing with the
grieving process and find comfort reaching out to you for reminding me that some good comes
from everything. Thanks for what you do.”

King Pharmaceuticals



